
 
 
 
 
 
 

 
Cancellation & No-Show Policy 

 
 

All same day cancellations will be charged the full session price. If you have a 

pre-payment, gift certificate, voucher or Massage Wellness Package, the missed 

session will be forfeited. If you can't make your appointment, we encourage you to invite 

a friend or family member to take your place. Appointments rescheduled or cancelled by 

5 PM the day prior to your scheduled time are not subject to our cancellation and no-

show policy. You may contact us by calling or texting 919-651-9910 to reschedule or 

cancel. Emergency cancellations are determined at the owner’s discretion.  

 
 By signing below, client confirms that they have read, understands, and agrees 

to Cary Massage’s Cancellation & No-Show Policy. 

 
 
 
Print Name:              
 
 
Signature:           Date:      


